Omkpbimoe akyuoHepHoe obwecmeo "CMoneHckul

aKyuoHepHbIlU kommepyeckull 6aHk" (CKA-BaHk)

YTBEPXJIEHO

IIPOTOKOJIOM TpaBjieHUs OaHKa
oT «02» mapta 2012 1. Ne 22

(C IBMEHEHHSMU:

npotokos Ne 34 ot 30.03.2012 r.)

Tapudpst OAO «CKA-Bbank»
K I0r0BOpPaM 0AHKOBCKOI0 00CJIYKMBAHUSA C UCIOJb30BaHNEM 0AHKOBCKHMX KAPT
MEXKTYHAPOAHBIX IUIATEKHBIX CHCTEM

Oo0umme moJ10:KkeHUA
1. CraBku KOMHUCCHI, NeHed U WTpaoB yKazaHbl B IPOLEHTaX OT CYMMbl ONepaluii U/ B Aoapax
CLIA, ecnu uHOE HE yKa3aHO HemnocpeAcTBeHHO B Tapude. Ykazanuele B jposuapax CIHIA cymwbl
KOMHCCHH, TIeHeH u mTpadoB B3uMaroTcs B Bamtote Kaprcuera o kypey (kpocc-kypcy) banka Poccun Ha
JIeHb B3UMaHUS.

2. CyMMBbI KOMHCCUH, IEHEeH 1 mTpadoB yKa3aHbl CO BCEMH HEOOXO0IMMbIMU HAJIOTAMHU.

3. Komuccus 3a ycranoBky Oananca Kaprcuera B3uMaeTcsi B COOTBETCTBUHU CO CTaBKO, YyCTaHOBICHHON
111 OCHOBHOM KapThl.

4. Tlpouents! no Kaprcuery HauuCHsAIOTCS B COOTBETCTBUU CO CTAaBKOM, yCTAaHOBJIIEHHOHM Aiisi OCHOBHOM
KapThl, B BAJIIOTE COOTBETCTBYIOLIETO CYETA.

5. Beimyck BaHKOBCKOW KapThl IPOM3BOAMUTCSA TOJIBKO Tocie mpoBepku bankom panubix KiueHnra,
YKa3aHHBIX B 3asBJICHHUH.

6. Bpems Brimycka KapThl HCUHCIIIETCS ¢ MOMEHTA OKOHYAHHMSI IIPOBEPKH JaHHBIX KilneHTa, yka3aHHBIX B
3agBICHUN.



CraBku Tapuda

Tapudusblii nian . . . «Knaccnueckuin» «Kopnopa- . .
. «3apniaTHblii» .. [«DuexkTponnblii| «Ba3oBblii» o «3os10T0ii» «Virtual»
NoeNe THI 0AHKOBCKOW KapThI) «IleHCcHOHHBII» (MasterCard THBHBIID
(Maestro, . KOLLIEeJIEK» (Maestro, (MasterCard (MasterCard
nn . (Visa Electron) . . Standard, (MasterCard .
Visa Electron) (Visa Electron) | Visa Electron) . . Gold, Visa Gold)| Standard)
HaumeHnoBaHue ycayru Visa Classic) Standard)
l'omoBast komuccuss  |OcHOBHas KapTa HE B3UMaeTcs 18 80
33 OCYWIECTBIICHHE  |[Teppag rononnurenbhas HE B3UMaeTcs
1 pacueToB 1o 5 30 3
KapTa 2
OIepaIysIM ¢ B - 1 50
. .. |Bropas u mocnemyromue
BankoBcKkoii KapToit 5
JIOTIOJTHUTEIIBHBIE KaPTHI
Komuccus 3a BO30OHOBIICHHE pacdeToB IO
OIepausIM ¢ OCHOBHOM/ JTOTIOJTHUTEITEHON
2 BaHKOBCKOI1 KapTOii, B T.4. C IPEKHUM CPOKOM 6 12 1,5
TIEHCTBHS, B CBSI3U C
opueil/yrpaToil/KoMIpoMeTanueil KapThl
MuHuManbHBIM IEpBOHAYAIBHBIN B3HOC Ha HE YCTaHaB- HE yCTaHaB-
3 p Y’ 100 py6. M 10 50 100 5
Kaprcuer JIBAETCS JIBAETCS
4 MunuManbHbIi ocTaTOK cpescTB Ha KapTcuere HE yCTaHABJIMBAETCS
MakcuManbHBIH JTUMUT BBIIAYH HATHYHBIX
5 JIEHEKHBIX CPEJICTB IT0 KapTe B TEUSHUE OJHOTO HE yCTaHaBIIMBALTCS 100 TBIC. PYO. HE yCTaHaBIIMBALTCS
OIIEPAIIMOHHOTO JTHS
pyomu 1,0% 7,0% 0,25% HE HAYHCIISIOTCS
Hauucnenue
TIPOLIEHTOB Ha He
6 pon nommtapel CITTA 0,25% 0,5% 1,0%
OCTaTOK 110 . . HAYHUCISIOTCS
Kaptcuer
P y €Bpo
7 Komuccus 3a Toproyro oreparmio HE B3UMaeTcs
B ceTH OaHKa
Komuccus 3a 3arpoc HE B3UMAaETCI yciyra HE
8 OanaHca B cett OPBEC IIPEJOCTaB-
B OaHKOMaTax JISeTCS
B JPYTHX CETSIX 0,5
Komuccns 3a cusitne
B 0aHKOMaTax 0,6%> yciyra He
HaJIMYHBIX 1 n
9 HE B3UMaeTcs HE B3UMaeTcs HE B3UMaeTcs TIPeI0CTaB-
JIEHEKHBIX CPEJICTB B 0.6%
b B IIBH i 2 JieTcs
ceru banka (min 0,35)
Komuccns 3a cusitne
B OaHKOMAaTax 0,6% 0,6%2 1,0% ycimyra He
HaJIMYHBIX
10 JICHEKHBIX CPEJICTS B HE B3UMaeTcs TIPeI0CTaB-
cetit OPEC B IIBH 0,6% (min 0,35) 0,6% (min 0,35)?| 1,0% (min 0,35) JIAETCA




Tapuubiii naan «3apnJaTHbIi» «IaeKkTpoHHblii |  «ba3oBbIil» «Kaacenecruiv> «Kopnopa- 3 i Virtual

NoeNe THII 0AHKOBCKOW KapPThI) P «IleHCcHOHHBII» P (MasterCard THBHBII» «30710TOI «virtuaby

- (Maestro, (Visa Electron) KOLLIEJIEK» (Maestro, Standard (MasterCard (MasterCard (MasterCard
H Visa Electron) (Visa Electron) | Visa Electron) . . Gold, Visa Gold)| Standard)
aMMEHOBaHHe YCIyru Visa Classic) Standard)
Komuccust 3a casitne . . 2) .

1 |mamrmx B OaHKOMaTax 1,0% (min 3) 1,0% (min 3) 1,0% (min 3) ycmyra He
JIEHE)KHBIX CPEJICTB B : — ' MIPeI0CTaB-
JPYTHX CeTsX B [IBH 1,0% (min 5) 1,0% (min 5) 1,0% (min 5) JIETCA
Komuccns 3a cHATHE HATMIHBIX AEHEXHBIX CPEJICTB R yciyra He

12 |B cdUeT mpeaocTaBICHHOTO OBepapadTa mo 1,0% yer peit 1,0% MPeI0CTaB-

CTaBIIIeTCS
Kaptcuery JigeTcs
Komuccus 3a mononunenne Kaprcdaera HaTHIHBIMEI

13 HE B3UMAETCS
cpencrBamu B banke
Komncens 3a B ceTH OaHKa He B3UMaeTcs yenyra He
TIOTIOJTHEHUE

14 Kaprcuer MpeI0CTaB-

p ac B mynkTe OPBC 0,6% JseTCA
TIOMOIIBIO KaPTHI
TepmuHaIs! «KnbepruraT» 2,4%
TepMUHAIIBI U caT «QIWI» .
Komuccns 3a P Q 1,9% (min 60 py6.)
TIOTIOJTHEHUE (KMBN)
Kaprcuera uepes TEePMHUHAIBI «DJIEKCHET 2%

15 |repMunaNBl M
CEpBICH TepMuHaiisl «[InaT-dopmar 1,2%

MOMEHTaJLHON
0,
OIIIATE TepMHHaIBL «JIugep» 1,4%
ITyHKTBI OOCITY>KHBaHHS .
1,49 .
cucteMs! «FOHUCTpHMY 4% (min 50 pyo.)
TIPY CyMMe TIOTIOITHEHHUS JI0
Komuccus 3a 50 000 py0. (BkiIrOUas) He BIHMACTCS
Oe3HATIMYHOE skBuBasienTa 50 000 py6.)

6 [|nomomHerne 3a ONepanroOHHBIN EHb
Kaptcuera
¥3 IPYTHX KpeauTHBIX| PX CYNgI\éGOIS(SHOHHCHI/ISI
OpraHu3aImi CBBILIC pyb. 0,15%

(axBuBanenTa 50 000 py0.) 3a ’
OnepaoHHbIN JIeHb
Komuccns 3a KOHBepTanuio Mpy MOMOTHEHUH 1,0% (MpH KOHBEPTAIIMH HCTOTH3yeTCA B P

17 |Kaptcuera 0e3 MCIONB30BaHMS KaPTHI (TOIBKO V70 (P e cprall ¢ (;nﬁsyeBc ;Iypc arka OCC;IH Ha 3ty
pyonsimu PO, nommapamu CIIIA wmu eBpo) AYIOULYIO 38 JIATOH COBCPICHIA OTCPATIHHL
Komuccust 3a KOHBEpTanuio Mpy COBEPIICHUH

18 |omeparmii B BAJIIOTE, OTJIMIHOM OT BAJTIOTHI 1,0% (mpu KOHBepTaINHK HCHONB3yeTcst Kype banka Poccnn Ha maTy 00paboTkH onepariim)

Kaptcuera




Tapudusblii nian

«Kmaccnueckmii»

«Kopnopa-

. «3apnJaTHbIi» . |«QaexkTponnslii | «ba3oBblii» . «30510TOI» «Virtual»
NoeNe THII 0AHKOBCKOW KapPThI) «IleHCcHOHHBII» (MasterCard THBHBIID
(Maestro, . KOLLIEJIEK» (Maestro, (MasterCard (MasterCard
nn . (Visa Electron) . . Standard, (MasterCard .
Visa Electron) (Visa Electron) | Visa Electron) . . Gold, Visa Gold)| Standard)
HaumeHnoBaHue ycayru Visa Classic) Standard)
Ha CIIeIyIomui paboumit
KOMUCCHSL 32 JIeHb TIOCJIE TIOTIOTHEHUS HE B3UMaeTcs
19 |ycraHOBKY Kaprcuera
6ananca Kaprcuera |B Teuenme 1 waca mocie 4 6 5
TIONIOJTHEHUS KapcheTa4)
He IpesIo-
i (e 0 50 000 0 100 000 0 135 000
MakcruManbHbII py' A A cTaBsercs A
20 [|WMIMHT paspeierHoro He TIpefIo-
oBepapadTa o nomnaper CIITA o 1 600 1o 3 300 10 4 500 cTaBsercs
Kaprcaery €Bpo o 1200 10 2 500 1o 3 300
1 IponomxuTensHOCTE GECIPOIIEHTHOTO TEpHoia 15 20 ) 30 )
KpEIUTOBAHM (grace-Tieprox), KaTeHIapHbIX THeH
Inara 3a 0BepaAPadT |5 reyerme grace-Tiepnoza HE B3UMAETCS HE B3UMaeTcs -
no Kaprcuery B
npeJierax IMMATa B TedeHue 30 KaJeHIapHBIX
22 |mpemocraBieHHOoro  |AHEH MocIe grace-nepuoia -
oBepapadTa (TIepuon KpeIUTOBaHUS 110 0,07% 0,07% -
(0T cyMMEI HEHYJIEBOU IIPOLICHTHON
oBepapadTa B eHp) |CTABKE)
[TnaTa 3a mpocpoueHHBIH oBepapadT (OT CyMMBI
23 |mpocpOYeHHOro OBepApadTa B JICHD C 0,15% - 0,15% -
31 xaneHIapHOro JHS MOCye grace-neprosa)
Tens 3a B TeUeHUE NepBbIX 10-1 aHEH HE B3UMaeTCsA
ITepepacxon
Cpencts mo ¢ 11-ro mo 30-i1 nenn 0,07%
24  |Kaprcuery (ot
CYMMBI . .
Tepepacxoma B |B AQ/IbHEHIIIEM 0,15%
JICHb)
25 Komuccns 3a ycTaHOBKY 1 I3MEHEHHE PacXOJHOTO 12 10 3
JIMMUTA KapThl ’
Komuccus 3a usmeHenue craryca bankoBckoi
26  |kapTsI (GoKHpOBaHME, Pa3OIOKHPOBAHNE, HE B3UMAETCS
AHHYJIHPOBAHHE)
Komuccus 3a BHeceHne Homepa baHKOBCKOI KapTh
27 B CTOI-JIUCT HE BHOCHUTCS 60

B CTOII-JIUCT HAa OAWH MECAIl 10 OJHOMY PETrUOHY




NeNe
mnn

Tapudusblii nian
THI 0AHKOBCKOW KapThI)

HaumeHnoBaHue ycayru

«3apruiaTHbII»
(Maestro,
Visa Electron)

«IleHCHOHHBIH»
(Visa Electron)

«DeKTPOHHBII
KOLIEJEeK»
(Visa Electron)

«ba3oBbIi»
(Maestro,
Visa Electron)

«Knaccnueckuii»
(MasterCard
Standard,
Visa Classic)

«Kopnopa-
THUBHBI»
(MasterCard
Standard)

«30s10T0I»

(MasterCard
Gold, Visa Gold)

«Virtual»
(MasterCard
Standard)

28

Komuccus 3a usmenenue [11H-kona uepes
6ankomatel cetn OPBC

1,5

4

HE npeJo-
CTaBJISICTCS

29

Komuccust 3a ucriosnp3oBanme SMS-cepsuca B
TEUYCHHE OJTHOTO rojia B o0beMe SMS 1
(yBemoMiieHHE 00 YCIIEIITHOM MTPOBEICHUN OTICpPaIiN
€ HCIOIb30BaHUEM baHKOBCKOM KapThl,
MPEIOCTaBJIEHHE CITHCKA JOCTYITHBIX CEPBUCOB
SMS-coo0meHwid, TpeIocTaBICHHE CITUCKA
3aperuCTpUpPOBaHHBIX BaHKOBCKUX KapT,
OyokupoBaHue/pa3dIokupoBanue baHkoBckon
KapThl)

HEC YCTaHaBJINBACTCA

30

Komuccus 3a ucnons3oBanne SMS-cepsuca B
Te4eHHe OHOro roaa B oobeme SMS maxi (Bech
nepedeHs yenyr SMS 1, npegocraBieHne MUHH-
BBIIMCKH 110 TATH TOCIICHUM ONEPalisM 3a
MPOIIEIINT MeCsIL, MPeoCTaBlIeHHe HHOPMAIU
0 JIOCTYITHOM PacXOIHOM JIIMHTE, O CTaTyce
3aperiCTPUPOBAHHBIX KapT, BHIOOP/HU3MEHEHHUE
si3p1Ka SMS-coobmieHmi)

129

yciyra He mpeJio-
CTaBIISCTCS

HEC YCTaHaBJIMBACTCA

129

31

Ipu noydyeHuu bankosckoi
KapThl

HC B3UMACTCA

HA OCHOBAHUY NUCbMEHHOIO
3asBJICHHS KIIMEHTA TI0CIIe
NIOJY4€HUsI KapThl

Komuccust 3a
TTOAKITFOYCHUE K

SMS-cepBucy

¢ oMol bankomaros OPBEC

HC B3UMACTCA

yciyra He
pe10CTaB-
JsIeTCs

32

Komuccus 3a ucrions3oBanue Cucremsr HandyBank
B T€UEHHUE OJTHOTO rojia

33

Pa3oBast KOMHCCHSI 32 COBEPILICHUE IUTATEXKEH C
ucnonp3oBanreM Handy-Tokena

1 100 py6.

yciyra He mpeJio-
CTaBIISIETCS

6>

1 100 py6.

34

Komuccus 3a npenocrasienne Handy-Homepa
B 6ankomarax cetu OPBEC

0,35

0,35

yciyra He
pe10CTaB-
JsIeTCs

35

Komuccus 3a coBepimieHne rmiatexeii ¢
ucrnionp3oBanreM Cucremsl HandyBank B pexumax
«Ornata yenyr» ®, «Handy-direct», «Handy-safex,
«"ocmaTexmy

HC B3UMACTCA

yciyra He mpeJio-
CTaBIISCTCS

HC B3UMACTCA




NeNe
mnn

Tapudusblii nian
THII 0AHKOBCKOW KapPThI)

HaumeHnoBaHue ycayru

«ba3oBbIi»
(Maestro,
Visa Electron)

«3apruiaTHbII»
(Maestro,
Visa Electron)

«DeKTPOHHBII
KOLIEJEeK»
(Visa Electron)

«IleHCHOHHBIH»
(Visa Electron)

«Knaccnueckuii»
(MasterCard
Standard,
Visa Classic)

«Kopnopa-
THUBHBI»
(MasterCard
Standard)

«Virtual»
(MasterCard
Standard)

«30510TOI»
(MasterCard
Gold, Visa Gold)

36

Komuccus 3a coBepleHue miaTexei ¢
ucrions3oBanreM Cucremsl HandyBank B pexxnme
«HacTHslil nepeBoay

0,2% (min 10 py6.)

37

Komuccus 3a coBeplueHue miaTexei ¢
ucrnions3oBanreM Cucremsl HandyBank B pexumax
«CrangapTHbIi marexy, «[loramenue kpemuray

0,3% (min 20 py6., max 500 py0.)

38

[Nomonuenue Visa (mepeBoq Ha
KapTy MEXTyHapOTHON
IUTaTeXXKHOM cucTeMbl Visa Inc.

Komuccus o
OMHMCCHA 32 POCCHHCKIX OaHKOB-OMHTEHTOB)

2,0% (min 50 py6.)

COBEpIIICHHE
TIaTeXen C
HCIIOJIb30BaHUEM
CucreMsl
HandyBank B

[Nomonnenne MasterCard,
Maestro (mepeBon Ha KapTy
MEXKIYHapOJHON TUIaTEeKHON
cucremsl MasterCard Worldwide.
POCCHHCKHIX OaHKOB-IMHTEHTOB)

2,0% (min 50 py6.)

pexume

€HEeXHbIe nepeBobl «JIunep»
«/lenexxnoie A PCBOIL JIep

(Poccus, crpansr CHI, I'pysus)

1,5%

TIEPEBOMIBD»
JlenexxHblie iepeBoab! «JInmep»
(cTpaHBI JanbHETO 3apy0exbs)

3,0%

39

Komuccus 3a coBeplueHue miaTexei ¢
ucrions3oBanreM Cucremsl HandyBank B pexume
«ABTOILIATEX

10 Tapu(y COOTBETCTBYIOIIETO IUIATEXka

40

Komuccns 3a oTIipaBKy 1o HouTe IUIATEKHOTO
JIOKYMEHTa, COCTABJIEHHOT'O C HCIIOJIb30BaHUEM
Cucremsl HandyBank

o Tapudy cucremsl HandyBank

0,2%
(min 10 py6.)

0,3%
(min 20 py0.,
max 500 py0.)

2,0% (min 50 py6.)

2,0% (min 50 py6.)

1,5%

3,0%

10 Tapu(y COOTBETCTBYIOIIETO
IUIaTexXa

o Tapudy cucremsl HandyBank

41

Kowmmuccust 3a n3meHeHue PEKBU3UTOB ACPIKATECIIA
KapTbl W/unu KapTcucTa Ha OCHOBaAHHUU
MNHUCbMCHHOI'O 3as1BJICHUS

HC B3UMACTCA

42

Komuccus 3a 00paboTKy omepanuy onpoTeCTOBAHUS
uiaTexa 1mo baHkoBckoit kapTe (KoMuccHs
B3MMaeTcs B cirydae HenpaBoTsl Kimenra)

20 mrroc cymMMa (pakTHIeCcKHX pacxofoB baHka 1Mo omare COOTBETCTBYIOIINX YCIYT TPETHHX JIHI]

43

Komuccus 3a 06paboTKy onepaiuu 1o Bo3Bpary
BaHkoBCKOil KapThl 3KBalipepoM

10 mrroc cymMa (akTHIecKuX pacxooB baHka 1Mo oriare COOTBETCTBYIONINX YCIYT TPETHHX JIHI]

44

Komuccus 3a npeaOCTaBJICHUE OTUETAa O CyMMax
OHCpaHHﬁ, aBTOpU3aluH 110 KOTOPBIM IMTPOBEICHBI,
HO HE COBEPUICHBI PacueTst

10 6

45

Komuccus 3a IpefoCTaBIeHHE JOIOIHATSIIEHOIO
oTdeTa 3a JII000i IepHos BpeMeH!

10




TapudHblii iIaH . . . «Knaccnueckuin» «Kopnopa- «30J0T0i1» .
. «3apruiaTHbII» . |«OaexkTponnsplii| «ba3oBbIii» . «Virtual»
NoeNe THII 0AHKOBCKOW KapPThI) «IleHCcHOHHBII» (MasterCard THBHBII» (MasterCard
(Maestro, . KOLLIEJIEK» (Maestro, . (MasterCard
i Visa Electron) (Visa Electron) (Visa Electron) | Visa Electron) Standard, (MasterCard Gold, Visa Standard)
HaumeHoBaHuUe yCayru Visa Classic) Standard) Gold)

B o¢pmcax banka

HC B3UMACTCA

Komuccus 3a AJIEKTPOHHOW TIOYTON 0,35
nepenavy 7
OTYETOB ropox " u obnacTb 4
46  |mo cuety (axcom 3a Mpeesbl 001acTH 8
BankoBckoii 3a mpeeiel PO >
KapThbl U UHBIX
JIOKYMEHTOB MOYTON P® 5
(3aKa3HBIM
nucsMoM)  |3a mpenenst PO 25
47 Kommccns 3a L[OCTaBK%’ bankoBckoi KapThl 500 pyo.
KypbepoM 10 TOPOLY
Komuccus 3a BbIJavy 110 KapTaM 0OaHKOB-
HanmuHbIX B [IBH barka mo  |ynenos OPBC HE B3UMACTCS
48 BankoBcKUM KapTam

MEKAYHAPOAHBIX INUIATCKHBIX

CHCTEM
HMHEBIX OaHKOB

0 KapTaM MPOUNX
0aHKOB

2%

DB CBSI3H ¢ TEXHONOTMYECKAMH OCOOEHHOCTSIMH 00pabOTKH TPaH3aKIMiA B IMPOIECCHHIOBOM IIEHTPE B TEUEHHE CYTOK, CIEAYIONIMX 3a JATOW MONYYSHHUs] HATMYHBIX, HEJOCTYITHA YaCTh OT CyMMBI MOJyIE€HHBIX
HAJIMYHBIX B pa3Mepe KOMUCCHH 3a CHITHE HATMIHBIX JeHEeXHBIX cpeacTB B cetu OPBC.
) 34 CHATHE HAIMYHBIX JICHEKHBIX CPEJICTB B CyMMe, TIPEBBIIIAIONIEH YCTAaHOBJICHHBIH pa3Mep, C PACUETHOrO CUeTa IOPUANYECKOro JIUIA WK HHANBUIYAIBHOTO MPEANPUHAMATEITS YAEPKUBAETCS JTOMOIHUTEIbHAS
KOMHCCHS B COOTBeTCTBUH C «Tapudamu mo 6aHKOBCKUM orepaisiM B pyoisix Poccuiickoit @eneparimy (pasaen «KaccoBoe 00CTyKHBaHHE KITHEHTOBY)
3 Kpome BHYTpHOaHKOBCKUX OIEPAIii U OMepaIuii 1Mo 3a4MCICHUIO 3apab0THOW IUIaTHI, IEHCHH, MOCOOMI M UHBIX COIMAILHBIX BHITIIAT
Ecnu BayioTa ornepanyu OTIn9Ha OT BaToThl Kaprcuera, ycraHOBKa OaaHca IPOM3BOIUTCS HE paHee 15 4acoB JHsI COBEPIICHUSI OllepaIiii

5 Komuccust BBoguTes B aeiictere ¢ 01.01.2013r.
9TIo oTebHBIM BUIAM YCIIYT YIEPIKUBAETCS JIOTIOJTHUTEINILHAST KOMUCCHsI, KOTOpasi yKa3bIBaeTcsl mpu coBepiennu miarexa B Cucreme HandyBank
7 T'opox HaxokaeHust mozpasaesicHns banka.




